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Wednesday 17 June 2009

The meeting starts at 2 p.m. with a greeting and presentation by Francoise Maille about
Université Paris 13. Some changes of the agenda were proposed: on Thursday morning the

meeting will start at 9 to allow partners to arrive there by underground.

The meeting will finish on Friday late morning as some partners have to leave early for other
commitments. Francoise informs partners that unfortunately the Europass manager will not
be able to attend the meeting tomorrow afternoon, so they invited a secondary school
teacher instead, and after that Richard Jack from Crystal Presentation will present the MYS
system with a brief presentation.

The French team gives instructions on how to get to the restaurants in the evening.

Each partner gives a brief presentation of his/her institution and introduces themselves.
University Paris 13 is so called as there currently are 13 state universities in Paris.

Francoise Maille gives a presentation of the Université Paris 13.

FRANCE

Francoise Maille starts giving a presentation about the desk research activities.

She reports that most information was found on the internet as far as France is concerned.
Very few was found in magazines and newspapers. They got enough official support by
politicians and local authorities. They found a big difference between attitudes and real

behaviour: being a university they had several language teachers to kindly ask them to fill in

the questionnaires; they seemed interested at first, but then many did not fill it out.

As far as universities awareness on languages, they have many student exchanges, but little

use of the ELP. There was a strong resistance overall by language teachers.
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Vocational schools: they give the e-portfolio as a reference; they use levels as assessment

items but don’t seem to include it in curricula.
Evening classes for mature citizens do not seem to use the ELP at all.

Interviews results from France

The French team tried to meet all types of users, but it was difficult to reach full interview.
Most interviews proved discrepancy between attitudes and real behaviour.

Some people refused to reply and were quite sceptical; others thought it is just a utopia.
Other people seemed very enthusiastic about the tool and the idea, but when they asked
whether they were interested in filling it out, they did not want to.

What surprised was especially the attitude of many teachers who were not so keen on using

this tool.

So the overall attitude in France seems to be that there are great expectations, a few

hopes, some people were quite ready to implementth e ELP but they need support.

Questionnaires in France

General comments:
o Face to face gave best results
o E-mailing gave poor results when sent to emailing lists
o Teachers refused to fill the questionnaires saying that it was useless and difficult to
understand. Teachers seemed to be feeling that this tool would keep away their task
as teachers and evaluators.

o Companies’ heads of human resources were too busy.

General remarks for France

Difficulties to reach numbers given in targets for the questionnaires.

Deadlines difficult because of calendar.

Comparisons should be done on similar numbers as partners.
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Decisions to be made: present the results as of Friday 12 June 2009.

As far as individuals is concerned; they were of all ages, some seemed interested, some not,

but not so keen on using it.

Teachers: mostly English teacher, they do not use external certifications; they know the ELP,
they think it is important to encourage their students to get external certification, but they

would lack time to implement it.

Companies results from a majority of SMEs into services, but also some large companies.
They think it is interesting but not very useful. 63 % do not use any foreign languages in

companies. Obstacles of implementation of ELP companies: too hard to implement.

DECISIONS TO BE MADE ACCORDING TO THE FRENCH TEAM:

Use results as such?

Use results as such for the meeting; but continue until expected numbers reached?

Use CEDEFOP statistics as a complement?

Have intercultural problems interfered: if yes, should we take this into account and use

national results to adapt a specific dissemination policy to each country?

Future actions from France:

Analyse partners’ results (it was not possible for them to have it ready, as they did not have
the needed information by all partners).

Publish results (report)

Send to partners

BRITAIN

Richard Jack and lan Bennett start their presentation first with a summary of Crystal

activities.
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Their activities concern the project branding and logo development: 3 logos proposed have
been voted by partners and the final logo is the one chosen for the project which is used in
all publications and documents for the project.

MIS system has been developed and produced by Crystal to facilitate communication among
partners and mainly to have information and documents shared and accessible to the whole

partnership. The system is live, working and some files have already been uploaded there.

As far as the WP2 is concerned, Crystal developed an online questionnaire to achieve
results concerning British users as well as arranging interviews.

They also provide a desk research concerning the current situation in the UK.

Crystal provided a banner to be shown during the Learning Forum London and ePortfolio

2009 conference held in London on June 22-24.

Concerning questionnaires, they achieved in having 55 results from teachers, 39 from
individuals and 14 from employers. They sent an e-mail with the link to the online
questionnaire to all UK educational institutions and many companies but they were also in

the same position of other partners of having some difficulties in getting answers.

UK has also a unique position concerning languages as being English a worldwide spoken
language, many citizens are not motivated in studying a foreign language, that is why some
were not so keen on answering questions or preparing their own Elp as they do not see a
need for it. It was also noted that there is overall a low level of outward mobility.

Before mentioning the Europass website where the information is there accessible in several
languages, many interviewees did not know what the Elp was all about so did not even care

in filling out the questionnaires.

The British partners also got in contact with the British Europass National Centre and they
got a very good feedback from them.
Following a meeting and discussion with NEC UK, the proposal from Crystal is to prepare a

poster competition. As teachers and students do not know of the Elp’s existence, students

could design and produce a poster to promote the Elp. As the poster should then be
electronically submitted, students must complete their own Elp. This would be potentially a

very large target group.
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According to the British team potential sponsorship would also facilitate the involvement of
other stakeholders. There is also opportunity for case studies and articles in publication and
websites.

The second proposal is a student-friendly version of the Elp, which can be then completed

simply online, as normal forms are normally off putting, bureaucratic and confusing. The only
issue is that according to NEC UK, it is not possible to change the wording of the Elp

developed by the Council of Europe.

A third proposal is to produce branded memory sticks to address all target groups, with Elp

files locked, and even if these were used for other purposes, they are still branded and the

message would still get across.

In conclusion the Europass Language Passport is less well known and used than the
Europass CV. It is well received when people know about it. People need incentives to be
able to catch their attention and ask them to prepare their own Elp. There are many other

organisations willing and able to assist the Elp-desk project.

AUSTRIA

Christina Pusswald from Auxilium, Austria, presents her data and findings to the partnership.
Data available on the Cedefop website confirms that the situation for Austria is practically the
same as all the other partner countries: the Europass CV is generally well known, but the

Europass Language Passport is still very unknown, so the need of dissemination is there.

Christina got in touch with the Austrian National Europass Centre and she reported what
their activities are: sending out newsletters about two or three times a year, attending Career

Fairs, providing info sessions at high schools, organising info days and press releases.

As far as interviews is concerned, Auxilium interviewed three individuals, three teachers and
2 companies in Austria. The result from these interviews is that the Elp is generally unknown
among individuals and company owners. All of them admitted that they had not heard of the

ELP prior to the interview.
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There are several doubts concerning the self-evaluation approach of the Elp. The current
issue is that an Austrian high school diploma or a course certificate from a renowned

university or language school would have more impact.

Teachers and tutors felt that the ELP was a useful tool for language learning.

Individuals would create an ELP for themselves if it was common practice. They also think
that greater media coverage would help increase the ELP use.

Company representatives said that the ELP could be useful for employment purposes — but

only if employers and job applicants were well trained.
CZECH REPUBLIC

Martin Koval from Tempo Training and Consulting in Ostrava, Czech Republic start

presenting the data findings concerning his country.

Martin reports that the awareness about the ELP in the Czech Republic is on very low level
and the cooperation with Europass eska republika was quite difficult.

The number of secondary vocational schools, which deliver Europass Certificate Supplement
to the School-leaving certificate or Vocational certificate is still increasing. These schools do
not mention if they help to students with the development of ELP.

Students are not often informed about the possibility of self-assessment of their language
skills and they are not provided with sufficient information, how to effectively make the self-
assessment.

The most crucial and actual problem in the area of the ELP is the awareness about it.
Some actions were implemented like issuing books about ELP and language policy for
specific target groups.

Dissemination of information about ELP is sometimes supported through promotion in
different types of media -> articles in magazines, newspapers and short reports in TV.

No mentions about ELP on the Universities” web sites were found.

The only subjects which sufficiently inform about ELP are special language schools and
agencies. These special education centres offers possibility to do examination and in this
way also obtain different types of certificates.

On the web sites of these centres important information can be found such as: what is ELP,

what is for, how it is useful, what it can bring to the users, etc.
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The only web portal, which includes complete information regarding the ELP is
www.europass.cz, which is under the administration of Europass eska republika, which

congregates the statistics related with ELP and present them on the web portal.

Concerning interviews, there were targeted different groups of people during the interviews.
Main attention was paid to employers and students. Interviews were made with directors,
management staff and HR staff and they lasted from 30 minutes to 1.5 hour.

During the interviews the structure of the questionnaires was followed. The number of
persons who need a foreign language for performing their job is quite different from company
to company. The most usual required foreign language is English.

The certification of the foreign language knowledge and skills is not required in most cases.
Employers still prefer the personal testing (even in case that the job applicant has a
certificate). Employers are mostly preparing their own language tests — in cooperation with
external experts. Language courses are not standard part of the training for employees, they
therefore represents for the employees something like a benefit.

The employees who need a language for their job are expected to know it when entering the
company. External assessment and evaluation of the language skills and knowledge is
perceived as very useful and important.

The self-evaluation system is not perceived so positively. Czech people are not used to use
the self-evaluation system and are expecting their skills to be assessed by a third/
independent party.

The ELP is perceived rather positively by employees and employers, even though there is
still the question of self-evaluation method and its disadvantages.

The most important thing from the point of view of interviewed persons is to raise the
dissemination and diffusion of information regarding ELP.

Promotional campaign should be direct rather than general.

It was mentioned that the European Language Passport would be very useful document for
the assessment of job applicants.

About 60% of interviewed persons reported that they would be willing and able to implement
the ELP into the practice, even though this tool still needs to be disseminated among people
and wide public. The official Europass centre was not contacted by any of the interviewed

subjects.

Mike Hammersley briefly reports about his participation to the meeting in Dusseldorf
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“Sprachen und Beruf”, which was very interesting and he reports of having the opportunity to
meet a Spanish institution dealing with a similar project more focused on the portfolio, on the
Leonardo context, but would be worth keeping it into consideration for the dissemination
process. The main attendants to the meeting were German, so as above, it will be worth
keeping them in mind for dissemination. The overall awareness there was also a

confirmation that this tool is not enough known.

The meeting finishes at 5.30 p.m. and will start again tomorrow at around 9 a.m.
Partners are going to have dinner at “Les Ronchons” restaurant.

Thursday 18 June 2009

The meeting starts at 9.30 a.m.

Partners introduce themselves briefly once more as some partners were not present

yesterday.

The Czech, Austrian and English partner briefly summarise their presentation from

yesterday.

According to general opinion, it would important to go beyond the eight members of the
network. It is also fundamental to abstract the findings and transform them into conclusions

and recommendations to be put inside the overall consolidated report.

The outputs from WP2 and WP3 must be ready for the interim report which must be
submitted by 31 December 2009.

The overall report includes all the national country reports and recommendations and
conclusions which have either been presented in their presentations or during the

discussions in this meeting.

Béatrice underlines the importance to get the real points of why for example the employers
do not answer, are reluctant or are not ready to implement the Elp before being able to write

useful recommendations.



EAG:A

Education, Audiovisual & Cullure
Executive Agency

National agencies have done some dissemination so far, but it is important to find out what

was missing or why they have failed.

Many people do not feel like doing it, as they do not see a value added, so our goal would be
to try to convince employers to implement it and see how the reaction would be, as it is

happening with the CV.
ROMANIA

Csilla Lazar from Soros Education Foundation reports about the Romanian findings coming

from qualitative data from questionnaires, interviews and general desk research.

Concerning companies, 47% of the staff need foreign language skills but only 1 company
has a training policy for languages, while 54% ask their employees to provide a language
certificate, and 49% thinks that external examination is useful and important. They think
language skills are important, but they do not assume the responsibility of improving their
staff's language skills, they do not allocate resources to language learning, so this might be a

threat to the project.

Concerning individuals, less than 20% of the respondents have an official certificate, though
above 60% think that external examinations are useful and important;
most of the individuals think that study/visit/exchange/work abroad is the best way to assess
one’s language skills. External examinations are expensive and people do not feel their level
of language skills are good enough, employers do not support them taking official exams

individuals could be motivated to use the Elp by connecting it to mobility.

Concerning teachers, all of them think it is important to encourage their students
to take official exams, though only half of them think it is useful and important, while 30%
consider it a complementary asset. Teachers think language exams are good to motivate
language learners but they are aware that official exams are not the only way of assessing
language skills (they listed other means of assessment like projects, portfolios, contests and
self evaluation).

Except for the teachers, the self-evaluation system is quite new to most of the respondents,

therefore they are reserved about it.

10
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She also reports about the desk research in Romania.

According the CEDEFOP statistics of Europass website activity, the ELP awareness in
Romania has been slightly growing, but it is still very low as compared to the Europass CV

awareness.

In Romania there is a network of 36 persons who are officially called “Europass promoters”.
They come from the following type of institutions: regional centres of school inspectorate,
technical, theoretical and arts high schools from different parts of Romania, universities,

prefectura (regional offices of the central government), students’ association and NGOs.

NEC Romania priorities for year 2009 are: a better implication of employment services and
factors, extending the network to cover all regions of Romania, better assistance in using the
Europass Documents, activities concentrating on more specific target groups and a better
visibility in the media.

Most of these aims coincide with the Elp-desk project objectives.

From the press and other public documents it is revealed that the ELP is not totally unknown

in Romania, but it is used to very little extent.

Some vocational schools and universities use it, mainly as part of the Europass Mobility
documentation, but there is a huge gap between the ELP awareness in urban and rural

areas.

Most activities of NEC have been focused on big university cities so far, while the

employment services and employers have very little knowledge of the ELP.

The conclusions they have come up with are: promotion tools should be differentiated for
different target groups; the ELP should be included in the curricula in a way that it raises the
students/teachers interest e.g. connected to the presentation of mobility or work
opportunities; companies need to know exactly in what way the use of the ELP in their

companies will benefit them, otherwise they would not allocate resources to using the ELP.

GREECE

11
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Alexandros Tagoulis from E-isotis reports about the findings concerning Greece.

He first talks about the questionnaire survey conduction consisting of five parts:
» Face to face contact with language training centres
* E-mail and phone contact with language training centres
» Face to face contact with individuals in general
» Face to face contact with impaired people group (deaf and hard of hearing)

» Face to face contact with employers
The people who knew or heard about the ELP were mostly people taking part in lifelong
learning activities, they tend to speak more languages than the average speaks, and have a
higher education degree, and many qualifications.
Probably due to the general state of the commercialisation of language knowledge “proof”
through the use of certifications, many individuals thought that the ELP has no recognition in

the labour market.

One of the most popular answers in tools to discover ELP is “presentation and training in

your institution.
Few knew where to get information on ELP, and even fewer had contacted the national ELP.

Some mentioned as an alternate mean for assessment that, computer supported

assessment would be helpful.

Many people asked about the questions regarding self-evaluation systems, if it was for

Greece or Europe in general. Most think they are complementary or unreliable.
Most people “measure™ the value of ELP, as a mean to get a job in Greece.
No employer knew or heard about the ELP.

Dissemination in Greece has failed till now, there is therefore great need to plan an effective

dissemination strategy, where the state should also be involved.

12
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A question is being put to the audience which is whether also hearing impaired people could

use the ELP as language proof.

The OEEK which is the Greek National Europass Centre organises open-days, in various
Greek cities, in order to disseminate the Europass portfolio. These open days are open to
the public audience, there is a great number of Training Centres’ trainees and technical
school students attending and with the completion of every open-day, a workshop is taking

place.

The National Europass Centre actively participates in other awareness and information

events that are organised by other institutions.
CYPRUS

Xenia Soteriou from CYBERALL-Access Ltd reports about the findings concerning Cyprus.

A survey has been conducted, and the questionnaires used as survey tools. The
guestionnaires were in English and that there was no need to translate them in Greek. They
have just been adapted to the Greek audience. The language was greatly simplified for the

guestionnaires that concerned impaired people.

12 local language training centres (for foreign languages) have been approached in order to
gain access to their employers, teachers and individuals at the same time. That was not so

easy and it was possible to get in touch with 7 training centres.

From owners and or director of the language training centres, who are also teaching at the

centres there was no expressed interest from their side in taking part in the research.

It was possible to obtain more answers from the European University (private) from the
students.

Many e-mails have been sent to many language training centres, but a follow up phone call
was necessary to catch their attention. There was email communication with 75 language
training centres followed by phone communication. At first, e-mails were sent, explaining

what is ELP, describing the value of the survey, with the ELP questionnaires, an ELP sample

13
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and instructions attached. Finally, they were communicating with them by phone regarding

the email they received, to motivate and persuade them to take part in our research.

85 employers have been approached and 55 of them took part in the survey. The procedure
was similar with the previous. In general there were no employers that knew or ever heard
about the ELP. Most of them were very negative, so it has been asked for a 15 minutes
meeting and met them another day, and discussed with them again this opportunity to
answer the questionnaire survey.

In general the employer were negative with no interest in taking part in the ELP

dissemination survey.

The people who knew or heard about the ELP were mostly people taking part in lifelong
learning activities, they tend to speak more languages than the average speaks, and have a
higher education degree, and many qualifications.

Many of the individuals thought that the ELP has no recognition in the labour market.

One of the most popular answers in tools to discover ELP is “presentation and training in

your institution”.

Only few people knew where to get information on ELP and less people had contacted the

national ELP.

Few people mentioned as an alternate mean for assessment that computer supported

assessment would be very helpful.

Many people asked regarding the questions for self-evaluation systems, if it was for Cyprus

or Europe in general. Most think they are complementary or unreliable.

Most people “measure™ the value of ELP, as a mean to get a job in Cyprus and it seems to

be actually true for many cases.

None of the employers knew or ever heard about the ELP desk

14
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Dissemination in Cyprus was unsuccessful by now: there is therefore great need to plan an

effective dissemination strategy, where the state should also be involved.

A question is being put to the audience which is whether people in general could use the

ELP as language proof.

From the Greek presentation we got a proposal of also referring to smaller and specific target

groups such as hearing and sight impaired people.

In Greece and Cyprus there was a general idea that ELP is seen important to individuals only

if it helps them to find a job.
ITALY

Mike Hammersley from Fondazione Aldini Valeriani reports the findings of the Italian desk
research undertaken by Annalisa Fiori and the general findings concerning the Italian
context.

There is no reference to ELP among secondary schools in the Bologna area;
also among Universities, awareness of ELP extremely limited; just one institution has hosted

a presentation by the NEC.

In contrast, awareness in Spain is much greater, with most universities offering a link to the
Cedefop web-site. A group in Pamplona is working on a professional implementation of the

Language Portfolio and would be keen to become involved with our group.

Also German universities, have much richer Ilinks to on-line information.
However, the awareness among language teaching professionals appears much more
limited, which mainly emerged from the “Sprachen und Beruf’ conference in Dusseldorf.

Nevertheless, it should be possible to find institutions willing to collaborate with the project.

Concerning companies questionnaires’ results, it was generally difficult to contact them and
they were not very collaborative; many do not use specific means of assessing linguistic
competence; others have their own as hoc systems and they see events as the best means

of promotion.

15



EAG:A

Education, Audiovisual & Cullure
Executive Agency

Concerning teachers, they tend to prefer external certification; they request more objective

and easy-to-use tools and find the Elp useful in enhancing curriculum.

Employers and/or training institutions do not require certification (little awareness of
importance of languages); they recognise that ELP would enhance curriculum; they all agree

on the fact that greater promotion through all channels would be necessary.
Mike reports findings concerning the interviews undertaken in Italy.

The meeting with the Italian National Europass Centre was very successful.

They were extremely collaborative; they themselves are aware of the difficulties of
promotion; they have started collaboration with a private English language school that uses
the Europass logo on its site; they have arranged on-line web seminars in the past and would
be happy to do so again; they also have a rich series of publications to which we could
contribute.

An interview with a private language school gives the feeling that ELP (in particular self-
assessment) is in some way in conflict with formal qualifications, which are their main
business.

Interviews with Alliance Francaise and Goethe Institut gave more promising results: there is
much greater awareness of the ELP and strong willingness to be involved in future promotion

and dissemination.

An interview with the HR department of a multi-national group reports that they offer
extensive training to staff, they are also very sympathetic to the ELP (which they did not
know) as part of the recruitment process and for in house training and they would collaborate

in promotion.

The Head of IT of a consumer electronics group was extremely interested in the potential of

ELP and would even consider ‘sponsoring’ promotional events.
Employment agencies do not currently use the ELP, but could be persuaded to trial its

application in their selection procedures both with individual job-seekers and companies

searching for staff.

16
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A meeting was arranged with Europe Direct, present in many European regions. They are
responsible for the dissemination of EU policies and initiatives across Member States. They
were extremely interested in the project and have a will to provide access to up-coming
events and to participate in our programmes. They also have very close contacts with public

sector institutions and political decision makers.

Mike concludes that the NEC is very happy to collaborate with Elp desk project, and will
provide valuable input. Companies would also be willing to collaborate through tests, case
studies and even sponsorship. It is important to emphasise to teaching establishments that
the ELP is complementary to their own qualification systems.

For individuals, the ELP allows non-formal training to be presented; i.e. the promotion should
be strong targeted towards those who otherwise would not be able to indicate linguistic
competence. Maybe a further extension of the memory stick idea would be a kind of
dedicated ELP facebook.

For teachers, specific means and opportunities to exploit the ELP in the classroom (which
they may or may not do) should be proposed.

It is crucial that partners identify and attend all relevant events, congresses and conferences
that are in any way related to the project’s activities; the most appropriate forms of promotion

such as web, brochure, etc. should be decided.

There is a suggestion of a test case, for example having a look at CEDEFOP website it
seems that the ELP is more downloaded in Portugal and more used there than elsewhere, so

it would be worth finding out why.

Sponsorship from companies would very much help in advertising the programme and

involve different target groups in the importance of this use.

The is a proposal of cooperating with temporary agencies and employment agencies, for
example in Romania they have a collaboration with a temp agencies who sends their
candidates looking for job abroad (for example German speaking countries), so they could

cooperate in asking the candidates to fill out the ELP.

Targets for dissemination:

o Teachers in general and private language schools

17
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o Job agencies online
o Sight and hear-impaired individuals
o A panel of SMEs at local level
Richard proposes to write down a list of possible reasons for reluctance.

Mr. Jean Marie Gourdon, director of the IUT Paris 13 works in a company and also having to
deal with selection, he says that he is very reluctant as he does not have time to waste and
he has to think about the company profit. He says that if it is a good system, it might be
implemented, but they have done without it so far. We ask whether it would make the
selection easier to draft a shortlist of candidates to be later interviewed. It is also being asked
whether they would be ready as a company to put in the ad for the vacancy to send their
curriculum in Europass format with Language Passport. He answers that language skills are
not always crucial for all sorts of vacancies they have, so he does not want to exclude some

candidates in applying.

Partners have lunch in the university where also Mr. Jean Marie Gourdon Director of the IUT

Paris 13 and Mr. Christian Houze, President of the IUT participate.
The meeting starts again at 2 p.m.

Mrs Rommelaere from Lycée professionnel Turgot in Montmorency who teaches technical
subjects in secondary schools comes to speak to us. She teaches secretarial and technical
vocabulary but with no linguistic focus, to prepare their students for the working environment.
She teaches in English language, and the students participate to an exchange in Ireland for 4
weeks and they use the Europass Mobility system.

They practice their English skills in a company and live accommodated with local people.
During the 4™ week she goes with a colleague who is a linguist and they give an evaluation
grid provided by the French Ministry of Evaluation in English language to see how the
internship went. Attendance list, if they are absent and an activity table which is used for the

students’ final exam, which is the baccalaureate.
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When she travels abroad before the stage is over, she goes with the mobility system, one
part only filled by the employer and one by the school, but they got to know about the ELP

only now speaking with Université Paris 13.

She is going to test the ELP with her students before departing for the placement abroad and

see how they react.

She is giving the example of one of her students who went abroad with the Mobility
Exchange, failed the Baccalaureate, but she then thought English skills were so important
that she decided to go abroad again to an English speaking country with her mobility
document. The teacher thinks that this would be interesting to try to implement this language

passport to students.

It is suggested to take hers as a case study also for the project partners to see how the

students react and how it can be applied.

Partners go back to talking about the targets groups and discussing about the reasons of

reluctance towards of the ELP.
Reasons:

- Lack of information

- It is not taken seriously

- Scared that it is not useful for them, with no added value

- It could be a deterrent for candidates who perceive not to have enough language skills and
would not apply to a job anymore

- Teachers are often not very free to go out of a framework given by the Ministry of
Education, so it is not easy for them to propose innovative tools and ideas, they cannot go
beyond the school curriculum

- Reluctant as part of the human being

- Do not trust self-evaluating systems because they might not be able to assess their
linguistic skills

- It is not easy to be filled out

- Lack of time

- do not trust something that is free and not to be paid like a certificate
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- compared to the ECDL the ELP is less concrete and difficult to quantify

- Instructions are not very clear, so it could also be a deterrent

People and employers do not consider it very important for them; it is not easy to convince

them that it is necessary.

Target groups:

The proposal is that each partner focuses on a target for WP3, as prototyping so that we can
then find out if it is important to focus on that group for the dissemination process or change
it.

The suggestion is that the French team would be willing to test the secondary school
teachers, the British team private language schools, the Greek and the Cypriot team will be
focusing on individuals with a disability, the Italian team will focus on the employment
agencies and the Czech team on small and medium SMEs. The Romanian team will focus

on the secondary school students.

Martin points out that the experience in one country might not be then comparable or

applicable for other countries; the proposal is then that two partners work on a target group.

The UK and Austria will focus on private language schools as well as centres within

universities.

Greece and Cyprus will focus on individuals with a disability and are thinking to focus also on

immigrants support groups.

France will focus on teachers along with Romania focusing on students and the possible

implementation of the ELP into teaching curricula.

Italy and Czech Republic will focus on temporary agencies and a small panel of SMEs with

possibly an event.
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This will provide the whole partnership with a pilot study in different contexts and see what

kind of results can be obtained.

Tomorrow partners need to decide what goes inside the consolidated report and respect the
deadlines to have it ready in a proper way. It will be checked whether it is possible to get
information from Portugal as a successful story and Mike Hammersley will try to have an

interview with a couple of political influent people to talk with about the project.

Richard Jack from Crystal Presentation presents the MIS System so that all partners can be

aware of how it works and become more familiar with it and work with it.

Meeting finishes at 5.30 p.m. and partners have dinner at “Le boeuf sur le toit” restaurant.

Friday 19 June
The meeting starts at 9.30 a.m.
There are no financial aspects to be asked.

Summarising what needs to still be done for WP2, partners will upload on the MIS system all
their PowerPoint presentations as well as the country national report so that the French team
can start drafting the condensed national report. The country report should be sent to

Francoise by June 26" and upload it on the MIS.

Talking about the dissemination plan, Alexandros suggests that according to the ideas of
setting up subgroups of target groups for a couple of partners, we can start thinking about a
plan according to these subgroups. Then this can be integrated into the whole dissemination
plan for the whole project. As the main project output is to raise awareness, the whole project

is basically dissemination.

A blog on the website was proposed to track also dissemination activities. It is also

suggested to have a newsletter sent quarterly, so that the general public can subscribe.

21



EAG:A

Education, Audiovisual & Cullure
Executive Agency

Elpdesk.eu website will be updated with the content of the banner, and British partners

suggested they can improve the website to make it with the same graphical way of the MIS.

The new website version will be ready by September and will be put on the domain already

available.

As far as the brochure is concerned, British partners will suggest a four page A5 with the
logos and format and then partners will provide the text to be inserted translated into their

local language.

As far as the pilot study is concerned, the UK and Austria will focus on private language
schools as well as centres within universities. UK has a contact with Job Centre Plus, so they
can try to work with them to increase the awareness. Greece will focus on immigrant and
Cyprus with disability. France will focus on teachers along with Romania focusing on
students and the possible implementation of the ELP into teaching curricula. Italy and Czech

Republic will focus on temporary agencies and a small panel of SMEs with possibly an event.

Partners agree on having a one page outline of each of the subgroups by July 3" then a

more detailed report on appropriate method tools at the beginning of September and actions

will be during the month of October to be sent by the end of October. All partners will try to

find out why Portugal has been successful so far.

The next transnational meeting will be held in Prag  ue on 11-13 November 2009.
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To Do List by next project meeting in Prague (CZ) h

eld on Nov. 11-13 2009

What Who To whom When

National Country Report sent | All partners Francoise Maille | 26/06/2009

to French team and

uploaded on the MIS system

One page outline for each All partners Uploaded on the | 03/07/2009

subgroups of the pilot study MIS system

Find out why Portugal has All partners All partners 17/07/2009

been successful

New website version with Richard Jack and lan | All partners By September

contribution by British Bennett

partners

Elp-desk project brochures Richard Jack and lan | All partners By September

draft Bennett

Detailed report on All partners Uploaded on the | 04/09/2009

appropriate method tools for MIS system

dissemination

Pilot study put into action All partners Month of

October

Report concerning actions All partners Uploaded on the | 30/10/2009

MIS system

22/06/2009

Drafter of the minutes: Annalisa Fiori — Fondazione Aldini Valeriani

23



